
 
 

 
NFL On Location Event Program Terms and Conditions 

1. By providing the payment to the Travel Agent (referred to below)for the package 
described (the “Package”), you (“Purchaser”) agree to the terms and conditions set forth herein.   
All sales shall be final. 
 
2. NFL Properties LLC (“NFLP”) does not guarantee the quality of services provided by 
third parties.  NFLP is making arrangements on Purchaser’s behalf.  Purchaser acknowledges 
and agrees that Purchaser will not hold the NFL Entities as defined below responsible for the 
quality of services.  If applicable individual guests at the hotels will be responsible for all 
incidental hotel expenses, except for room rate and associated room rate taxes. 
 
3. NFLP reserves the right to refuse or revoke the admittance (with no refund) to any event 
described in the Package for any person who acts in a disorderly or disruptive manner as 
determined by event officials and/or to refuse or revoke the use of any other privileges granted in 
this Agreement due to such conduct.   All terms and conditions set forth with respect to the game 
tickets, events tickets, credentials and lodging accommodations provided pursuant to this 
Agreement shall apply to this Agreement. 
 
4. Purchaser shall not resell or transfer all or any portion of the items set forth in the 
Package to any person or entity without the prior written consent of NFLP, which consent NFLP 
may grant or decline to grant in its sole discretion.  No element of the Package may be used in 
conjunction with any promotion, contest, sweepstake, advertisement or similar commercial 
endeavor without the prior written consent of NFLP, which consent NFLP may grant or decline 
to grant in its sole discretion.  In the event of any such unauthorized transfer or promotion, NFLP 
shall have the right to refuse or revoke the use of any tickets or other privileges provided in the 
Package and Purchaser shall not be entitled to a refund of any part of the Package fee. 
 
5. Purchaser must provide the name of the individual(s) picking up the Package elements 
and such individual(s) will be required to provide valid, government issued picture identification 
upon pick-up. 
 
6. NFLP, THE NATIONAL FOOTBALL LEAGUE, IT’S THIRTY-TWO MEMBER 
PROFESSIONAL FOOTBALL CLUBS (THE “MEMBER CLUBS”), NFL VENTURES, L.P. 
AND ITS SUBSIDIARIES, NFL VENTURES, INC., AND EACH OF THEIR AFFILIATES 
AND THEIR RESPECTIVE OFFICERS, DIRECTORS, AGENTS, SHAREHOLDERS, 
EMPLOYEES, SPONSORS AND LICENSEES (COLLECTIVELY “THE NFL ENTITIES”) 
SHALL NOT BE LIABLE OR RESPONSIBLE FOR ANY LOSS, DAMAGE, OR INJURY TO 
ANY PERSON OR TO ANY PROPERTY OF PURCHASER OR PURCHASER’S 
EMPLOYEES, AGENTS, REPRESENTATIVES, INVITEES OR GUESTS USING ANY PART 
OF THE PACKAGE RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING BUT 
NOT LIMITED TO THEFT AND VANDALISM.  NEITHER PARTY SHALL BE LIABLE FOR 
ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE 
DAMAGES INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS 
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS, 
EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.  
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7. Other than as specifically set forth herein in the description of the Packages, Purchaser 
shall be responsible for all costs incurred in connection with its rights and obligations hereunder 
including, but not limited to any guest transportation and lodging costs with the exception of the 
costs outlined herein, including transportation to or from the city in which the event is being 
held.   
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